
Somalia survey results
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*Only the top responses are shown. Percentages do not total 100% 
because respondents were able to choose multiple answers.

Respect and safety 

of people feel 
safe in their day 
to day lives.

of people feel 
respected by aid 
providers.

92%
86%

Priority needs*:

49%
Cash Food

41% 

Health services

37% 



37% of people say 
they know how 
to report 
instances of 
abuse or 
mistreatment.

83% 

of people know 
how to make 
complaints or 
suggestions 
about the aid 
they receive. 

Feedback and complaints

These results sumarise the perceptions of internally displaced 
people (IDPs) voluntary migrants, and citizens affected by 
crisis in Somalia who have received aid and support from 
humanitarian organisations in the last 18 months.

Demographics 539 respondents

18-30 years 34% (182)

31-42 years 34% (183)

43-95 years 32% (174)

Location Age

58%
(321)

52%
(227)

Gender

South Central 63% (340)

Somaliland 26% (139)

Yumbe 31% (192)

Needed for self-reliance*:

60% 
Income-generating 
activities

Education 
36%

Vocational training
29% 

Aid and self-reliance 

of people say 
that aid helps 
them live self-
sufficiently in the 
future.

of people say 
that aid meets 
their most 
important needs. 

27%33%

These findings were shared with donors, coordinators and aid 
agencies (national and international) in Somalia, followed 
by dialogue on how to improve the way humanitarian 
assistance is provided in the future. Thank you once again 
for your participation.

Do you know how to make suggestions or complaints 
about the aid/services you receive?
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